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Support Plan

Why choose a support plan?

After you invest the time and money into your new website, it is important to keep the
site healthy with regular updates and maintenance. This will ensure your website
continues to run smoothly, and if you do need additional help, we are available to fix any

issues that may arise. For $99/month (+HST), we take care of your site and questions!

So what will we do?

@ e Ensure your WordPress version is up-to-date.
(7 . e Perform backups of your entire site, including your
ol customized theme and all of your content.
- - e Perform a weekly backup of your database.
e Update your plugins at least once a month.
e Monitor your site’s up-time and check links.
‘V e Check your site’s security and make updates and/or
‘ recommendations as necessary.
: e Monitor admin logins to determine if any irregular
ﬂ activity is being attempted (hacking, DDOS attacks).

e Minor updates/changes to your website.

Got a question? Don't hesitate to ask!
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